00 HCIIOJIHEHHH TJIaHA 10 YCTPaHEeHUIO HENOCTATKOB, BBISIBJICHHBIX B XOJI€ HEe3aBUCHMOM OLIEHK

OTYHET

"KIICOH "Tlenatsr"

C.M. Kocoby1ikas
. 20,#2rona

M KadecTBa YCJOBHIl OKazaHus yCIyT

6roKeTHOT0 yupexaenns OMckoii obmactu "KOMILTeKCHBIA HEHTP COMHaIbHOTO o0CITy)XKMBaHUsI HACEJICHHS
"IMenatsr" 1{eHTPaNLHOTO aIMUHHCTPATUBHOTO OKpyra" (nanee — yupexaenue) Ha 2019 rox

3a 2019 ron
Ne | HepgocrarkH, BLIABIICHHBIE HaumeHoBaHHe MEPOMNPUATHA MO [LraHOBEIi CpOK OTBeTCTBEHHBIH CgefieHus 0 XOJ€ peajii3aluu
B X0JI¢ HE3aBUCHMO# YCTPaHEHHIO HEIOCTATKOB, BBIABICHHBIX peanu3alyu MCIIOJIHUTEND MEpOTNpHATHS
OlIEHKH KauecTRa YCIOBUIA | B XOJe HE3aBMCHMOM OLICHKH Ka4eCTBa MEpOTPUATHSA (c ykazaHueM GaMHIMH, | peanu30BaHHBIE MEPLI (haKTHYECKHI
OKa3aHHMA YCIIyT YCNOBHIl OKa3aHKs YCITyT OpraHu3aluei HMEHH, OTYECTBA H 10 YCTPaHESHHIO CPOK peaJlh3alHH
opraHusaumei JIOJDKHOCTH) BBISIBIIEHHBIX
HEIOCTaTKOB
I. OTKPBITOCTH M JOCTYIHOCTE MH(popManuu 00 opraHH3aliK COUMaIbHOro o0cnyKHBaHHSA
1 | Tpebyerca NpoOJOIKHTE Ob6ecrneueHre MOJNEPKAHUS B MOCTOAHHO Henamesa E.B., Obecne4nBanoch B reyenue 2019
peanuzalu aKTyanbHOM COCTOSIHMH UH(pOpMALMU Ha 3aMECTUTEIb [OJIepXKaHKC B roja, rno Mepe
MEpOIPHATHH IO caiite opraHM3alMy, Ha CTpaHuULe PYKOBOIMTEJIA, aAKTyalbLHOM MOSBIEHUA
obecneyeHHIO opraHu3anuu Ha OQULIHAILHOM caiiTe JloGoea K. C., COCTOSAHHU (M3MEHEHHS)
OTKPBITOCTH H MuHKCTEPCTBA TPYAA H COLMAIILHOTO IOPHCKOHCYJILT HH(pOopMaLUH Ha HHbOpMAaLIUH
JIOCTYTIHOCTH paseuTist OMckoit obnactu (nanee — caiiTe OpraHu3aLuH,
uH(popMaLuy 0 MTCP) cornacHo ct. 13 deaepanbHoro Ha CTpaHHMILe
eSITENLHOCTH 3akona oT 28 pexabps 2013 roja Ne 442- OpraHM3alyu Ha
opraHy3anuu ®3 "O6 ocHOBAX COLMAIBHOrO 00- ouIManbHOM caiiTe
CIy)KMBaHUs rpaxIad B Poccuickoi MTCP
denepauun” (nanee - GenepaibHbIH
sakoH Ne 442-D3)
ObecrnieueHue MoJiepKaHusa B [IOCTOAHHO Henawera E.B., ObecnearBanoch B Teuenue 2019
aKTyanbHOM COCTOSIHHM MH(popMalwmu 00 3aMEeCTHTEND NoJyiepXKaHue B rojaa, rno Mepe
y4pexIeHHH Ha caiite bus.gov.ru PYKOBOOMTEIA aKTyanbHOM MOSIBIIEHMSA
COCTOSIHHH (uzMeHeHus)
HHpOpMALMH HA HHPOpMALHH




caiTe opraHu3almu,
Ha CTpaHHLe
opraHu3auuy Ha
oduLManbHOM cakTe
MTCP

3. ObGecreunTh HATIONHEHHUs pa3aesioB
"YacTo 3amaBaeMble BONPOCH!" U
"Bornpoc-0TBeT" Ha O(HLIMAIBLHOM caiTe
OpraHu3alLMu

B Teuenue roga

Henawesa E.B.,
3aMECTHTENb
PYKOBOAMTENS

Paznenbl HanoJHeHb!

@eBpanb — MapT
2019 ropa

4, Tlybnukaums HHOOPMALMOHHbBIX
MATEPHAIIOB O JEATENLHOCTH
OpraHu3alLyy B CPEICTBAX MacCOBOM
vuHpopmMaLuK

B TeueHue ropa

Acanopa E.C.,
3aBEAYIOLLUH
METOIHYECKHM
OTIENeHUEM

B orpacnesom
MYpHane
"CoumansHas padora"
Ne 2, 2019 ron,
onybIMKoBaHa cTaThs
" Cuila KOMaHAbl, KaK
3anor ycnexa
COLIHANIBHOTO
YUpexIeHUs B
COBPEMEHHBIX
ycsioBusxX "
HorocTeii u
nyOnuKalmi B
pervoHansHelx CMH
- 27, na "IlepBom
ropoJCKOM KaHaje" —
2 croxeTa.
Hudopmauus o
JAEATENBHOCTH
YUPEACLEHHS]
MpeCTaRNeHa B
HH(OPMALIMOHHBIX
pecypcax Halux
napraepoB — 21.

B reuenue 2019
rojia

1. KomdopTHOCTE

YCJIOBMH NPEOCTABIEHUS YCIYT

TpebyeTcsa NpoaO/DKHTE
peaniM3aLmio
MEpOTIpUATHH 110
obecrneyeHuro
cobNI0OAeHUA BpeMeHH
OXKMIAHUS TIONYYATEIIMH

ObecneunTh KOHTPOb CODMI0AEHHS
CPOKOB IPeJOCTABIEHHA COLMATLHBIX
ycnyr cornacHo ct. 14 denepansHoro
3akona Ne 442-@3

NOCTOAHHO

Henawera E.B.,
Mysbiuenko T.B.,
3AMECTHTENH
PYKOBOIHTEJIS

KonTponb
coDNIOIEHHUsT CPOKOB
npesocTasieHus
COUMANIBHBIX YCIYT
OCYLIECTBIISJICS MPH
TNPOBECHHH

B teuenne 2019
roja




NpenocTaBIeHHs KOHTPOJIBHBIX
COLIMAJIBHBIX YCIyr MePONPUSITHH

2 | Tpebyerca npunstue mep, | ObecrieueHnE yKOMIUICKTOBAHHOCTH IV kBapran 2019 [lnakcuna T.I'., VkomruiektoBauHocts | IV keapran 2019
HarpaBlIEHHbIX HA yUpEeKICHHA CIIELIMAHCTAMH, cOeLMaNKCT Mo y4pexKaeHHU roga
NOBBILIEHHE OCYIIECTBIISIIOLTHMH NIPEJOCTaBICHHE YIPaBIEHHIO MEPCOHATIOM CIIeLHAJIUCTAMH,
YKOMITIEKTOBaHHOCTH coLMalbHBIX yeyT Ha yposhe 91 % 0CYIUECTBIAIOLUMHE
opraHusarmi [peaocTaBJeHHe
CrelHaIMCTaMH, COLMANILHBIX YCIIYT,
OCYILECTBIISIOIIHMH cocrasnset 97,6 %
peoCcTaBIeHHE

COLMAJIBHBIX YCIIYT

I11. JocTymHOCTE YCJIyr [ HHBAIH/IOB

OtcyTcTBHE I
NOMEIIeHHAX

O6ecneveHne OpraHu3aliii BHAEO-
ayMouH(pOpMaTOpOB 1A JIUIL C

IV kBapran 2019

Henamena E.B.,

[TpuobpeteH u

[II-1V kBapTanel

3aMECTUTE]b yCTaHOBIIEH BHIEO- 2019 ropa
OpraHu3alMu BHIEO- HapyuieHHe QYHKUMA clyXa U 3peHus PYKOBOJIUTENS ayiouH(popMaTop
aynronH(OpPMAaTOpPOR Ui LTSt JTALL ©
JIMLL C HApYLIEHHE HapyeHHEM
(GyHKUMIA cyXa 1 3peHHs (dyHKIMH cIyXa u
3peHus

V. JIo6posKkenaTenbHOCTh, BEITHBOCTL PAOOTHHKOB OPraHM3aliK

TpeOyetcs npHHATHAE MeED,
HAIPaBNEHHLIX Ha
yBEIHYCHHE THCTIa
rpaxias,
yIOBNETBOPEHHBIX
06poKENATENBHOCTHIO,
BEITUBOCTBIO,
KOMIETEHTHOCTBIO
pabOTHHKOB OpPraHU3alKy

[MpopomkeHue 00y4YeH s, MOBBILICHHS
KBaMU(UKALMH, IEPENOJrOTOBKH
COTPYAHHKOB YYPEKASHHS 110
HAIpPAaBIEHUAM JIEATEIbHOCTH
yUpEeXISHHS B COOTBETCTBHH C
TpeOOoBaHUAMH HOPMATHBHBIX AKTOB

MNOCTOAHHO

[Tnakcuna T.I'.,
CIMELHATUCT MO
YIPaBJIEHHIO [IEPCOHATIOM

OO0yueHue NPOLLITH
203 coTpynHuKa

B Teyenue 2019
roga

[IpoBejieHHe UHCTPY KTaMKekH
COTPYAHHUKOB YUYPEKAEHHS N0 BONPOCY
NpeI0CTaBIeHHs AUCTAHIIMOHHBIX
KOHCYJIbTALMOHHBIX YCIYT, 3THKE
BeJeHUA Teie(hOHHBIX IeperoBopos (1o
TenedoHy, MEKTPOHHOM MovTe)

I nonyronue

Henawera E.B.,
Mysbruenko T.B.,
3aMECTHUTEIH
PYKOBOAMTENA

B otneneHusix
NpoBeJCHBI
HHCTPYKTKH
COTPYAHUKOB I10
BOIIPOCY
NpeaoCTaBlIEHHs
JMCTAaHLMOHHBIX

KOHCYJIbTALIHOHHBIX
YCHyT, 9TUKE BEACHHA

TeneoHHBIX
neperoBopoB

B TeueHue
1 nonyroaus
2019 ropna

V. Y I0BAETBOPEHHOCTh Ka4eCTBOM OKA3aHMs yCIIyT

1

Tpebyetcs MpUHATHE MEP,

[TposeaeHUe OMPOCOB MONTy4aTeei

€XEeKBApPTAJIbHO

Henawesa EB.,

_ Onpocsl NPOBOAATCA

EsxexBapTalibHO B




HAnpaBleHHBIX HA
%mmhﬁ&omsm JHCJ1a
noJiy4areneil cCouHalbHbIX
YCIyT, YAOBJIETBOPEHHBIX
YCIIOBHAMHM
npegocTaBIiCHUA
COLHaNIbHBIX YCIYT

COLMANIBHBIX YCIYT (C BKJIHOYEHHEM
BOIPOCOB 10 OLIEHKE Ka1eCTBa yCJIOBHH
OKazaHus yCciyr)

3aMeCTUTEb
PYKOBOJUTENA

eskeKBapTaibHO. B
TeYeHHe roja
onpoiuexo 600
YeJIoBeK,
YIOBJIETBOPCHEI
Ka4eCTBOM
OKa3aHHBIX YCIIYT —
597 uenosex.

Teyenue 2019
roja

IIpoBeieHue "KOHTPONIBHBIX 3aKyNIOK" M0 |  €XKEeKBapTaNbHO Henamesa E.B., [TpoBeneHbl EsxexBapTalibHO B
KAYeCcTBY OKA3aHHWs KOHCYJILTALMA 110 Mys3sbiueHko T.B., KOHTPOJIbHEBIE Teuenue 2019
TenedoHy 3aMeCTHUTEIH 3aKyIKH" 110 KayeCcTBY rojaa
PYKOBOJHTENA OKa3zaHus
KOHCYBTaUMi 1o
TenedoHy
[TpoBeneHHe MOHHTOPHHIa 0OpalIeHHI, MOCTOSAHHO Henawesa E.B., [Tposoaumncs B Teuenue 2019
OT3BIBOB, KOMMEHTApHEB O Ka4eCcTBE 3aMeCTHTENb MOHHTOPHHI roga
OKa3aHWs YCIIYT B YUPEXKICHUH, pYKOBOUTEISA oOpalleHuii, OT3bIBOB,
OCTABJIEHHBIX MMOJTy4aTeAMH KOMMEHTapHeB 0
COLMAJIEHBIX YCIYT B KHUIE OT3BIBOB M Ka4yecTRE OKa3zaHus
TpeUI0KEeHHH, Ha caiiTe YCIYT B YUPEMAECHHH,
www.bus.gov.ru, caiiTe yupeKaecHus OCTAaBJIEHHBIX
noxy4aTesiMu
COLMANIEHBIX YCIIYT B
KHHUre OT3bIBOB H
npeiooKeHHH, Ha
caiite
www.bus.gov.ru,
caiTe yupeimaeHus
O6ecrieyenue nomyyateneil coupaneieix | B Tedenue roga Henamera E.B., [Tony4aTenu B teuenue 2019
yciyr MUTEeBO BOJI0H (nprodpeTeHHe 3aMECTHTEND COLMANIbHbIX YCIIYT roga
pAacXOJHBIX MATEPHATIOB /I Kyliepa) PYKOBOJMTEIS obecrneueHsl

MUTLEBOH BOJOH

3aMecTUTEIb PYKOBOOHUTEIIA

§, \ E.B. Henamesa




