ITIAH

110 yCTPAHEHHIO HEJJOCTATKOB, BBIBICHHBIX B XO/I€ HE3aBHCHMOM OIICHKH Ka4eCTBa yCIOBHI OKa3aHH yCIIyT

6romKeTHOrO yupexxaeHusa OMckoit obnactu "KoMIUieKCHEIH LEHTP COLMaIEHOTO O0CITy:KMBaHMs HACEIICHHS
"ITeHaTs!" LleHTpanbHOrO aAMUHHCTPAaTUBHOTO OKpyra" (Hajiee — opraHu3aius)

YTBEPXJIAIO

3amecturens [Ipeacenarens
IlpaButenbctBa OMcKoit 0b6acTh,

MMHUCTp TpyAa U COLMAIIBHOTO Pa3BUTHS
Omckoit obmactu

ChEr . 5
i 4
" M " bmybﬂz,

B.B. Kynpusinos
2019 roma

Ha 2019 rox
Ne | HemoctaTku, BeIsIBJICHHBIE B HanmeHoBaHHe MEpONPUSITHS IO [InasoBEI CpOK OTBeTCTBEeHHBIH Caeznenns o xozie peanu3anuu
XOJIe HE3aBUCHMOH OIICHKH | YCTpaHEHMIO HEJJOCTATKOB, BBIABJICHHBIX peaTH3aIHH HCIOJHUTEND MEPOIPUSATHS
Ka4yecTBa YCJIOBHH OKa3zaHHs B XOJI€ HE3aBUCHUMOM OLIEHKH KayeCcTBa MEpPONIPUATHSA (c yxazanuem peanu3oBaHHbIE | GaKTHYECKHi
YCIIYT Opranu3anuei YCIIOBHH OKa3aHHMA yCJIYT OpraHu3anuei ¢dbamMITHH, UMEHH, MEpBI 110 CPOK
OT4YeCTBa U YCTpaHEHHIO peanu3anun
JOJDKHOCTH) BBISBJICHHBIX
HEIOCTATKOB

I. OTKPBITOCTD U IOCTYIIHOCTH HH(bOpManiuy 06 OpraHu3alfy COMHANBHOTO 00CITY)KHBAHHA

Tpebyercs mpoaoKUTE
pEATH3AIHI0 MEPONIPHUITHH
10 00eceYeHHIO OTKPBITOCTH
H JOCTYIHOCTH MH(OpMAaIHH
O IEATENHHOCTH OpraHu3aluy

1. Obecnedenue noanep>KaHus B [locTostHHEO Henamesa E.B.,
aKTyaJbHOM COCTOSIHHH HH(OpMaIHH Ha 3aMeCTHTEb
caiiTe OpraHH3alliy, Ha CTPaHHIIE PYKOBOJHTEIS,
opra€u3anui Ha oQHUIHATEHOM caiiTe Jlo6oBa K.C.,
MunucTepcTBa TpyJa ¥ COMHAIBHOTO IOPHCKOHCYJIBT
pasButus OMcKoii cornacHo ct. 13

®denepanbHOro 3akoHa ot 28 nexabps

2013 ropa Ne 442-®3 "O6 ocHoBax

COLHAIBHOr0 00CITYKHBaHUS IPaXIaH B

Poccuiickoit @enepanuu” (nanee —

®DepepanbHblii 3akoH Ne 442-D3)

2. ObecneueHue noaAep>KaHus B IlocTtosHHO Henamesa E.B.,
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aKTYanbHOM COCTOSHHH HHOOpMaKH 06

3aMECTHTENb
OpraHH3aUMH Ha caiTe bus.gov.ru PYKOBOIHTENS
3. O6ecnieyenne HaNOJTHEHUS Pa3ae/IOR B Tedenne roaa Henamesa E.B.,
"Hacto 3agaBaeMbie BOOPOCH" U 3aMECTHTEND
"Bonpoc — oTeeT" Ha oHIHATEHOM PYKOBOJIHTEIIS
caiiTe OpraHu3alH:

4. Ilybanxauns uHPOpMALHORHBIX B Teuenue roga Acanosa E.C.,
MATEPHANOB O AEATEIBHOCTH 3aBeAYIOMIHi
OpPraHHM3allii B CPE/ICTBAX MACCOBO METOIHYECKHM
HHpopMalum OTACIECHHEM

II. KoMpOpPTHOCTE YCHOBHI NpeROCTaBIEHH YCIIyT

TpebGyeTcsa MpOaOIDKHTh
PeaH3AIHI0 MEPOIPHATIHIL 10
ofeceueHHIO COOII0IeHH
BpeMeHH OKHIAHIA MOTyYaTe MU
MPeIOCTARIEHHA COMUANBHBIX YCIIYT

OGecniedeHne KOHTPOIIA COOMIOIEHHA CPOKOB
IpeIOCTABICHUA COHANBHBIX YCIIYT COTIACHO
cT. 17 @enepanpHOro 3aKkoHa Ne 442-D3

ITocToAnHO

Henamegpa E.B.,
Mysbiuenko T.B.,
3aAMECTHTENH
PYKOBOOHUTEINA

Tpebyetcs npunsTHe Mep,
HalpaBJICHHBIX HA
NOBBIIEHAE YKOMIIJIEKTO-
BaHHOCTH OpraHH3alyi
CTIEIHATHCTAMH, OCYINECT-
BILTIOIOHMH [peIOCTABIEHHE
COLMANLHBIX YCIIYT

OfecneyeHre YKOMILICKTOBAHHOCTH
OpraHH3ALNHA CIEIHATACTAMH,
OCYINECTRASIOIINMHE IIPEAOCTABICHHE

COLIHANBHBIX YCIYT Ha YPOBHE HE MEHeEe
91 %

IV kBapTtan

IInaxcuna T.T .,
CIIEMHATHCT IO
YIIPABIECHUIO
NepCOHATIOM

11, JlocTyHOCTE YCIYT 711 MHBATHUIOR

Ot1cyTCTBHE B IOMEINEHUAX
OpraHu3aIyy BHIEO-,
ayauonH(GOpMaToOpOB IS JIHIT
C HapyIIeHHeM QYHKITHI
ciyxa M 3peHuA

ObecneueHne opraHu3aniu BUICO-,
aynuonHbopMaTopaMu I JIHIL C
HapymeHneM QyHKIIT cayXa U 3peHHs

IV xBaptan

Henamesa E.B.,
3aMECTHTEIh
PYKOBOJIATENS

[V. HobpoxenaTeILHOCTE, BEXKJIMBOCTh PA0OTHUKOB OPraHH3aIiu

Tpebyerca nparATHE MEp,
HanpasJIeHHBIX Ha
yBeNHMYEeHHE YHCIa MPaKaaH,
yAOBIIETBOPEHHBIX
H00POKENATENBHOCTRIO,
BENJIMBOCTBIO,

1. IlpogomkeHne 06yqeHRS, IOBRINCHUS
KBTM(DHKALNH, OepenoATOTORKA
COTPYIOHHKOB OPraHH3alluy Mo
HarpaBsieHUuAM JEATEIBHOCTH
OpPFaHH3alH{H B COOTBETCTBHHE C
TpeGoBaHHUSIME HOPMATHBHEIX AKTOB

[Nocroauuo

ITnakcuna T.I'.,
CHEHHAIHMCT 10
YIIPaBICHAIO
IePCOHATOM




KOMIIETEHTHOCTBIO
pabOTHHUKOB OpraHU3alHH

2. IIposenenue HHCTpyKTaxXeH
COTPYIHHKOB OpPraHHW3al{H [0 BOMPOCY
IpeAoCTaBIeHH JHCTAHIIHOHHBIX
KOHCYJIBTAI[HOHHBIX YCIYT, STHKE
BelleHHs TeNeQOHHBIX IEPErOBOPOB

(mo TenedoHy, SNEKTPOHHOH NOYTE)

1 momyromgue

Henamesa E.B.,
My3sraenko T.B.,
3aMECTHTEIH
PYKOBOJIHUTEIS

V. Y 10BJIETBOPEHHOCTh KaY€CTBOM OKa3aHHs YCIIyT

1 | TpeOyetcs npuHsATHE MED,
HallpaBlE€HHBIX Ha
yBEJIHYEHHE YHCIIa
HoJIy4yaTeiel COHHABHBIX
yCIIyT, YAOBIETBOPEHHBIX
YCJIOBHSMH NPENOCTaBICHHS
COLHATBHBIX YCIYT

1. [Iposenenne ompocoB mnomydareneii | ExxekBapTansHO Henamesa E.B.,
COLMANBHBIX YCIyr (C BKIIIOYEHHEM 3aMECTUTENH
BOIIPOCOB IO OLEHKE Ka4yecTBa YCIOBUH PYKOBOIMTENS
OKa3aHHS YCIIYT)
2. [TpoBeneHue "KOHTPOIBHBIX 3aKynok" | EskexBapTanmbpHO Henamesa E.B.,
10 Ka49eCTBY OKa3aHUs KOHCYJIbTallUi MO Myseraenko T.B.,
TenedoHy 3aMECTHUTEIH
PYKOBOAHTENS
3. IIpoBeneHHE MOHHTOPHHIA ITocTostHHO Henamesa E.B.,
obpaineHHuii, 0T3HIBOB, KOMMEHTapHEB O 3aMeCTHTENb
Ka4yecTBE OKa3aHUA YCIYT B PYKOBOJHUTENSA

OpragM3aLyH, OCTABJIEHHBIX
HOJTy4YaTeNIMH COLHANBHEIX YCIYT B
KHHTre OT3BIBOB U MPEIOXKEHHIA, Ha
caiite bus.gov.ru, caiiTe opraau3anis

4. ObecneyeHue nomyvarenei
COLIMAIBHBIX YCIYT IHTHEBOM BOOOH
(npuobpeTeHnE pacXOIHBIX MAaTEPUAIOB
LU KyJiepa)

B Teuenmne roga

Henamesa E.B.,
3aMEeCTHTENb
PYKOBOIHTES

COI'JTACOBAHO:

[TepBrrit 3aMecTHTENb MHHHCTpA TPyZAa H COLMAIBHOTO pa3BUTHs OMcKo# obnactu

PykoBoauTens AemnapTaMeHTa COIHANBHOTO 06CITy X KUBaHHU
MunmcTepcTBa Tpya H COLMATBHOrO pa3BUTHA OMCKo# obiacTa

Hcnonusromuit 00g3aHHOCTH pyKOBOAUTENS O10MKeTHOTO yupexaeHus OMckoit obnactu
"KoMIUTIeKCHBIH HEHTP COLUANBHOrO 00CTyXXMBaHUs HAaCEICHUS
"Tlenaret”" L{eHTpanbHOro afMHHUCTPATHBHOIO OKPYTa", 3aMECTHTENb PYKOBOUTEISA

A

C.B. Nob6pex

B.A. lllectakos

E.B. HenaineBa



